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Emergency surcharge - Surcharge on Express & Economy shipments

As a supplier of specialized transport and logistics services, we serve many customers in various
countries every day. The efficiency and flexibility of our network and infrastructure is therefore of
the utmost importance. Seabourne Logistics plays a crucial role in keeping the necessary goods
moving and deliveries throughout the world.

Emergency Surcharge (ES) is a temporary surcharge to cover operational cost increases for
emergencies beyond Seabourne Logistics' control. This includes (but is not limited to) changes in
market dynamics and Air capacity availability.

Seabourne will continue to evaluate and adjust this surcharge as market conditions evolve for the
duration of the situation.

In response to the situation in the past year, we are forced to make some temporary changes, in light
of the increased demand for Air freight capacity and increased costs, in order to maintain our service

during this period. To ensure operational continuity, Seabourne Logistics will temporarily impose an
'Emergency Surcharge' on all Express and Economy shipments until further notice.

Emergency surcharge prices*

e Express shipments €0.85 per kilogram
e Economy shipments €0.85 per shipment

*Not applicable to shipments sent under pallet account or Sea- and Air shipments. Seabourne
Logistics does everything it can to ensure that you can continue to provide your service to your
customers. If you have any questions or would like further support from us, please contact one of our
account managers. We like to help you.
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